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It is certified that error appears in the above-identified patent and that said Letters Patent 
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In column 7, line 14, before "300 or similar" and after "agent" delete -- network monitoring 
agent --. 

In column 9, line 60, before "during a call" and after "said" replace "connection" with ~ 
connections ~. 

In column 10, line 38, before "; and" and after "said" replace "connection" with - at least one 
connection — . 

In column 10, line 39, before "if one" and after "said" replace "connection" with - at least one 
connection — . 

In column 11, line 9, before "; and" and after "said" replace "connection" with — at least one 
connection 

In column 1 1, line 44, before "encoding requirement" replace "a" with ~ an --. 

In column 11, lines 45-46, before "having a different" and after "each of said" replace 
"application" with — applications ~. 

In column 1 1, line 48, before "; and" and after "said" replace "connection" with - at least one 
connection ~. 
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amount of time you are required to complete this form should be sent to the Chief Information Officer, U.S. Patent and Trademark Office, Washington, DC 20231. 
DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Commissioner for Patents. Washington. DC 20231 . 



JUL 0 7 '^^OS 



PTO/SB/44 (02-01) 
Approved for use through 01/31/2004. 0MB 0651-0033 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. 
(Also Form pro- 1050) ' 

UNITED STATES PATENT AND TRADEMARK OFFICE 

CERTIFICATE OF CORRECTION 



PATENT NO : 7,020,263 
DATED : March 28, 2006 

!NVENTOR(S) : Bauer et al. 

It is certified that error appears in the above-identified patent and that said Letters Patent 
is hereby corrected as shown below: 

In column 12, line 20, before "compris-" and after "said" replace "system" with ~ method -. 
In column 12, line 26, after "each of said" replace "segments" with ~ call segments --. 



MAILING ADDRESS OF SENDER: 



Ryan, Mason & Lewis, LLP 
1300 Post Road, Suite 205 
Fairfield, CT 06824 



PATENT NO. 

No. of additional copies 



Burden Hour Statement: This form is estimated to take 1.0 hour to complete. Time will vary depending upon the needs of the individual case. Any comment on the 
amount of time you are required to complete this form should be sent to the Chief Information Officer, U.S. Patent and Trademark Office, Washington, DC 20231, 
DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Commissioner for Patents, Washington. DC 20231. 



v.: 0 T 2006 



